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CHAPTER 1: PRELIMINARY GEOGRAPHIC BOUNDARIES & SERVICE FOOTPRINT

1.1 Objective and Purpose: Defines geographic perimeters, logistics zones, and travel parameters governing
all operations by Aravali Home Care.

1.2 Base Jurisdictional Anchor: Core infrastructure, manufacturing units, and material depots are physically
stationed within the municipal limits of Jaipur, Rajasthan.

CHAPTER 2: OPERATIONAL ZONE SEGREGATION MATRIX

e p
THE GEOGRAPHIC LOGISTICS MAP:
i¢Y2 [ZONE 1: CORE JAIPUR URBAN AREA] Base municipal zones, inner rings, and major suburbs. Rule: Standard pricing / Zero-cost
initial inspections apply.

i¢% [ZONE 2: PERI-URBAN & OUTER HIGHWAY RINGS] Peripheral corridors (Sitapura, Choki Dhani, Kalwar Rd, Sirsi Rd, Ajmer Rd
toll, Delhi-Jaipur highway). Rule: Fixed travel convenience fees apply.

I(,l/z [ZONE 3: OUT-OF- STATION & REGIONAL RAJASTHAN] Dausa, Sikar, Ajmer, Alwar, Tonk, etc. Rule: Outstation mobilization
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2 1 Zc;\ne 1 Coverage: Mansarovar Malviya Nagar, Vaishali Nagar, C-Scheme, Raja Park, Bani Park, Jagatpura,
Pratap Nagar, Shastri Nagar, Sodala, and surrounding urban sectors.

2.2 Zone 2 Coverage: Outer ring roads and industrial borders subject to a non-refundable distance
convenience surcharge for vehicle transit and fuel.

2.3 Zone 3 Outstation: Case-by-case evaluation requiring an Outstation Mobilization Package covering transit
freight, toll taxes, and crew boarding.

CHAPTER 3 & 4: APPOINTMENT LIMITS & LEGAL ANCHOR

3.1 Right to Decline: Company may decline booking requests for topographically inaccessible areas lacking
truck road connectivity.

3.2 Extreme Weather: Monsoonal flash floods or traffic/VIP blockades in the Walled City are treated as
excusable pauses.

4.1 Archiving: GPS tracking coordinates and toll logs are archived for seven (7) years.

4.2 Legal Anchor: Governed by statutory laws of Rajasthan; dispute venue in Jaipur civil courts.
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